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Please,

Think what you did the last 

time you felt symptoms



6 out of 10 

google symptoms



(1) Only symptom checker in the world with levels of accuracy supported by clinical trials
(2) Only symptom checker in the world CE marked as Class I Medical Device

The most accurate(1)

clinically validated symptom checker

for triage, pre-diagnose(2) and decision 

making support



Tell us what’s up. 

With your own, 

plain words.

Answer a few 

questions about 

how you feel.

Get a first opinion 

and advice on what 

to do next.

From Symptoms to Action Within 3 Minutes



Random tree

forest

754 Diseases

6,133 Possible

Questions

25,755 Relations 

between 

Questions and 

Diseases

Machine Learning

Techniques

Intuition

capabilities

40 million of path

analysed

Natural 

Language 

Recognition

35,903 

Symptoms 

synonyms 

database x 

language

2571 

Synonyms 

groups

Artificial Intelligence algorithms



85%
Banal

Diagnose Type

8% 4% 3%
Moderate Urgency Emergency

Most of the times people suffer banal conditions



60%
Users stated that thanks to Digital 

Doctor they avoided visiting a 

Doctor*

Impact on Access

(*) Results shown in the user analysis performed by 

DKV (MunichRe) in Spain

A proved value proposition



Yes, there are some competitors, but...

+91.3%
Accuracy

• The most accurate

• The only one validated with clinical trials



SAAS white labeled, Up & Running in 4 weeks. 

The Only Symptom Checker available on all user interfaces

App Chatbot APP Voice AssistantWeb Pure Chatbot



Available in multiple languages

Current languages

Ongoing languages

10 languages available Februrary 2019



Health Insurances Hospitals ED’s

Pre-diagnose at the triage stage

US$ 8.0 b/year

As a gate keeper to manage demand

US$ 1.2b/year

Telemedicine Platforms

New revenues & effectiveness

US$ 0.8 b/year

And more:

Access to structured data about symptoms and 

conditions at the earliest stage

Who do we offer Mediktor to?



The first A.I. Triage tool to be life in a Hospital 



eHealth Competition 2017

WINNER

Digital Health Innovation

Award

WINNER

EC2VC Pitch Competition

WINNER

ANNUAL FALL CONFERENC

E

2017

TRACTION

Stratup Competition

FINALIST

Healthcare and Biotech Startup

Competition

WINNER

#mConnectathon TIC Salut

WINNER

Health & Wellbeing data 

challenge

FINALIST

Innovation Award

WINNER

Internauts Prize

FINALIST

Most innovative digital 

solution in Spain

WINNER

Project 736372, Mediktor

INNOVATIVE PROJECT

We received many awards and recognitions

Ayuda Horizonte Pyme 2016
Finalista

Scientific Rigor Award



Generating awarness Worldwide
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Making healthcare more accessible in a safe, convenient and 
cost effective manner.


